
How to accept your BCU (NOMS) 
Accommodation Application 



Step 1
Receiving accommodation offer email (if you have an unconditional 
offer of study)

• We will receive your application from BCU. 

• We will process your application on our system within 24 hours.

• You will receive a booking email with the room offer link which will be 
valid for 3 days.



Step 2
Booking link 

• An example of the offer 
email is below.

• Click on the booking 
link in the offer email.

• This will take you to our website – www.unitestudents.com

http://www.unitestudents.com/


Step 3
Logging in 

If you have a Unite students account, 
then continue to log in.

If you don’t have a Unite Students 
account, then fill in the details to create 
a new account



• There are 4 steps to make your 
booking once you log in. 

1. Adding personal details – see 
example. Other information 
required will be contact 
number, email address, home 
address and university course 
details.

Step 4 
Personal details



2. Adding guarantor details – see 
example. 

Details to invite a guarantor –

• Full name

• Relationship to you

• Email

• Phone number

*A guarantor must be over the age of 25 and is 
responsible for all rent payment if the student is 
unable to pay them on their own. 

Step 5 
Guarantor details



3. You can choose to buy an arrival 
pack for your room prior to your 
arrival.

You can skip this step if you do not 
wish to buy a pack by scrolling to 
the bottom of the page and click 
next

*Please note that the pack will need to be 
ordered at least 5 working days prior to 
arrival

Step 5 
Arrival packs



4. Payment can be made by –

• Pay in full

• Pay by direct debit (UK banks 
only)

• Payment by card

*the instalment plan will be available based 
on the option selected above. 

Step 6 
Payment details



Payment by direct debit –

Is only available for UK Bank accounts 
(due to details required)

No of instalment available are 1 or 3 for 
UK students only

Details required are –

• Account number

• Sort code

• Full name of account holder

* Please note - The image here is for example 
purpose only 

Step 6 – cont.
Payment details



Payment by card –

Is available for all students and for 
all debit and credit cards. 

UK students – 1 or 3 instalment 
options

International students – 1 or 2 
instalment options

* Please note - The image here is for example 
purpose only 

Step 6 – cont.
Payment details



A payment of £150 is required at 
the time of booking to confirm your 
offer. 

The payment will remain as credit 
on your account and will be 
deducted from your 1st rent 
instalment. 

The payment can be made by using 
a credit or debit card. 

* Please note - The image here is for example 
purpose only and there is no deposit to the 
booking. 

Step 7
Advance Rent payments



Details required to make payments 

• Card number

• Card holder’s name

• Expiry date

• Security code

* Please note - The image here is for 
example purpose only and there is no 
deposit to the booking. 

Step 7 – cont.
Advance Rent payments



Once payment is made the below steps 
are to be actioned in order to complete 
the booking –

• Customer Tenancy agreement 
acceptance

• Guarantor tenancy agreement 
acceptance

* Please note – the above steps have to be completed 
within the deadline or the booking will expire and the 
offer will be terminated.

Step 8
Offered booking 

Lakeside

Birmingham

03/09/2021

08/07/2022



Agreement emails will be sent to the 
customer and guarantor email within 2 
to 24 hours after the advance rent 
payment has been made. 

The email will be sent from Unite Admin 
and will contain a link to accept the 
agreement online. 

Follow the link in order to complete the 
final steps of the booking offer

Step 9
Complete bookings 



The link will direct you to 
the unite website where 
you can use your details to 
log in. 

For guarantors to log in, 
details required are  

• Date of birth (of customer)

Once read, tick and confirm 
both agreements to complete 
your booking

Step 9 – cont.
Complete bookings 



Congratulations! You have now completed 
your booking!

If you have any queries, please get in touch 
with us via –

Email – bcu@unitestudents.com

Or visit our FAQ’s page on 
https://www.unitestudents.com/Help/B
ooking

Booking completion

03/09/2021 08/07/2022

mailto:bcu@unitestudents.com
https://www.unitestudents.com/Help/Booking

