Cultural Awareness / Cultural Sensitivity

90 minute Lesson Plan
Time: 90 minutes
Resources:
PowerPoint

Pens

Game boards / questionnaires + cards x3

Ideally students to be in table groups of 4 - 8
1. Introduction to why we are focussing on cultural awareness
(5 mins)
Interviews with employers, national research with employers associations and interviews with graduates about skills all mention cultural awareness as a skill new and recent graduates need in the professional workplace. 
2. Learning Objectives
(5 mins)

3. What is Culture
(10 mins)

EXERCISE: table group definition on post-it on flip chart

Give definition and introduce the three headings for cultural awareness
4. How Culturally Aware are you 
(20 mins)
EXERCISE: Questionnaire
· Make sure students in table groups of 4/5

· Make sure each person has copy of questionnaire
· Consider statements individually and put answer

· Group to compile group answer and why

· Give scores and consider results

· The questionnaire has individual reflection section – complete in own time after class

5. Why is Cultural awareness important? 
(5 mins)

Gillian Gibbons + other appropriate contexts
6. Personal Culture

EXERCISE: reflection on personal culture

(5 mins)
7. Implications of cultural awareness
(10 mins)
EXERCISE:

small group – half of the table groups to look at implications for teams, half to look at implications for customers 
tables to feed back to flip chart adding anything new

EXERCISE: table groups – TRUE/FALSE. 

Complete in table group

At end go round and check other tables.

Give answers

8. Body Language: what do you need to know?
(10 mins)

Table groups to share their thoughts on body language
EXERCISE – Body Language

Complete in table group

At end go round and look at other tables

Give out answers

9. Finish
ALTERNATIVE DELIVERY SUGGESTIONS
· This resource includes a ‘wimba’ site which can be uploaded into any web / virtual learning environment so that students can be encouraged to complete work on line and explore more resources / links

· This resource has also been delivered as a 4 week programme of one hour per week with students doing a lot of group discussion and personal reflection work in the classroom

· Cultural awareness – general

· National Culture

· Professional Culture

· Organisational and personal culture 
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