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Step 1.

We will receive your application from BCU.

We then process your application for you through our system.

Shortly after you will receive an email with some information and your unique
student ID

EXAMPLE: 0055976
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Step 2

Go to our website
www.studentroost.co.uk
and click on the log in page

g Book a Room Arrange a Viewing Rebook for23/24 * Favourites
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Locations About Help & Advice Blog Contact

The Heights ® 30 Staniforth Street, Birmingham B4 oF  +44.121 350 7382 o
o - e e Arrange a Viewin Book Now
7DR, United Kingdom B4 _theheights@studentroost.co.uk 9 9

BIRMINGHAM

The Heights

The Heights Birmingham offers fantastic facilities, with the city centre
on your doorstep - making it a popular choice for students at Aston
University, Birmingham City University and the University of

Birmingham. Choose The Heights student accommodation’s stylish en-

suite rooms and student studios in Birmingham, perfect for making

your university experience a memorable one.

o

s-minute walk to Aston 10-minute walk to Bi

University Campus City University Hello there 4@ How are you

today? I'm here if you have any

questions.

Findus f ,0@

JUMPTO ABOUT 360 VIRTUAL TOUR ROOMS & STUDIOS INCLUDED
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Step 3.

Log in to your account

Username *

Password *

then on the left hand side of the page in the register section you
will need to insert your unique student ID,

first name and last name both with capital letters as seen in the
image to the right

Once you have gone to the log in page,
please then dlick here at the top of the
screen as you are a hominated booking.

If you have received a nomination to Student Roost from your univerfity, please go

Register for an account
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If you have not recaived a welcome/nomination email from Student Roost, please go

Register for an account Login to your account

Please enter the details that were included in your
= . 1 r *
welcome/nomination email sent from Student Roost Username

Customer Reference *

0055975 Password *

Given/First Name *

John

Family Name/Last Name *

Smith
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Please enter your email address, which will be your username, and your desired password.

Passwords must be between 6 and 20 characters long. (a combination of letters and numbers)

Username *
John.smith
. Email address *

the heights@studentroost.co.uk

Confirm email address *

the.heights@swdentroost.co.uk

You will be asked to insert a username, email
address and password. It is important that you
remember these credentials as you willneedyour oo
portal for any information about your booking,

induction process, payments ect.

STUDENT

ROOST | TheHub




STUDENT ROGST | TheHub

&
Roos I Welcome Back, VIEW YOUR E
Yy Your Booking
Ste p 5‘ Your Account

—

PN

1O
| I |

|
|
er
o
3

once you hqve entered your VIEW YOUR BOOKING FOR ACADEMIC YEAR 2021-2022 v
desired credentials, you will then
be taken to the dashboard.

Your Booking

View or create your booking,

Your Booking

application or review your offer.

Click manage’ then view your
Offer' Review Application

Have a look back at your application here

View Your Offer

We've offered you a place at Student Roost! Click here to take a look.
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Step 6.

You will be asked to insert the details of DO ARD ST
your nominated guarantor.

Guarantor Details

They will then be sent a DocusSign link. As
well as sighing a guarantor agreement,

Guarantor Information o
your guarantor will need to provide a

Please provide us with your guarantor details. Your guarantor should be over 18 years old age and either a homeowner and/or

copy Of photogrqphic ID qnd a pl‘OOf Of renting accommondation and in full time employment. Student Roost welcomes international guarantors.
qddress First Name* Last Name* Same address as Home Address
J House/Flat Number*
. . o . Relationship*® [0 ]
Please skip the deposit section as there is Mather | .
o . Street®
no dePOSIt reqUIred Phone number* | Staniforth Street J
K o
If you experience any issues please email Email address* | sxmigran |

The.Heights(@studentroost.co.uk. ’
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Here’s the Legal Bits

ST U DE N T Your Tenancy Agreement

@ C st f Acc I t'i n Please find below your Tenancy Agreement which you are required to read. A copy of this agreement will also be sent to you by e-mail ance you have accepted.
ASSURED SHORTHOLD TENANCY AGREEMENT

Academic Year 2023 - 2024

Pe ri D’d Du e d a te Amou nt When you accept an offer electronically from us, or sign the tenancy agreement and we countersign it, a legally binding contract is formed between you and us (as the Landlord). Even if you

do not sign the tenancy agreement/accept the accommadation offer electronically, if you accept the keys for the Accommodation you will aceupy it on the terms set out in this tenancy

agresment
Paym e nt 1 0 2 OCt 2 02 3 E 2 1 3 3 2 . OO This tenancy agreement incorporates Student Roost's Cancellation Policy, which is available to view and downlead at www.studentroost.co.uk/cancellation-palicy
. 1. Definitions and Interpretation

Payment 2 02 Feb 2024 £2,332.00

1.1.In this tenancy agreement the following words shall have the meanings given to them in this clause:

Accommedation

Once you have entered your SR 29 Apr 2024 £2,134.00

° Building
guarantor details. Total cost of the accommodation £6,798.00

Ensuite or such other accommedation owned by the Landlord as the Tenant may occupy from time to time.

The Heights The word "Building” includes the Accommeodation as well as Common Parts and areas for shared use.

You will be taken to your
payments and tenancy

agreement. Your Offer of Accommodation

City
Birmingham
Once you have had a look at all Accept the Offer g
° °
the Informqtlon' you cqn then Please type in your username and password below in order to accept your beaking with us.
scrOII down to the bottom Of the You are now about to enter into a Ic—';_;a! bind ng contract Lo rent ac commodation with us, Befare ¥Ou ¢ lick to continue, ThE Height5
p take a moment to check the terms and conditions of your tenancy agreement and our cancellation pelicy. These are

page to accept by entering your Room Type
username and password. Ensuite

Property

Contract Length -~
45 weeks

Contract Starts
02 September 2023

Contract Ends
07 July 2024
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Congratulations you have
now accepted!

Please do feel free to contact us at any time via:

the.heights(@studentroost.co.uk .
0121 359 7382 [©) @srtheheights

or visit us on our social media



