
Accept Firm Course 

Offer from BCU

Apply for 

Accommodation

Application 

verified 

Do you have 

an 

unconditional 

course offer

No

Yes

You will receive a room offer 

once you are unconditional 

firm. For A-Levels results 

from 13 August 2020

Allocation of 

rooms from 

01 April 2020

Room Offer 

Email Sent

Room Offer Sent for 

The Heights

Room Offer 

Accepted

Reject 

YES
You will receive an email 

from The Heights with a 

link to register your details

If you require 

accommodation please 

make a new application 

using the BCU 

Accommodation Portal

Accept

YES
Login to BCU 

Accommodation Portal to 

reject offer

Application Process for 

The Heights (Student Roost) 

2020/21

Once registered, login to 

The Heights Portal, 

complete and return 

guarantor details, pay the 

£250 deposit and accept 

room offer by the 

acceptance deadline date


